
CATHOLIC CHARITIES OF BUFFALO, NY 
SUMMARY OF REFERRAL SATISFACTION REPORT* 

 
*Note: Source is from agencies that have made referral(s) in the past 12 months. 
Currently one set of Catholic Charities’ programs, Monsignor Carr Institute, 
systematically measures referral source satisfaction. Graphs are based on 1 for Satisfied, 
2 for Dissatisfied and 3 is Not Applicable. Data is from 2008 survey report for Monsignor 
Carr Institute. 
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